
Format @IPC TOT NIST TCN Rel

Check

DOB ORI DUP

TRS

Print Name DOB MNU DL ADDR LIC

PLATE

ORI Total

Jobs

Total

Errors

Error

Rate

Total

Cor

Total

DUPTCN

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 71 0 0 0 0 0 0 0 0 0 0 0 0 0 10087 71 0.7 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 95174 2 0 0 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 201 4 1.99 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 90 0 0 0 0

0 0 0 77 0 0 0 0 0 0 0 0 0 0 0 0 0 105557 77 0.07 0 4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 59 3 5.08 1 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 405 2 0.49 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 70 11 15.71 7 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 38 1 2.63 0 0

1 0 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 572 17 2.97 8 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 49 1 2.04 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 1 25 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 47 0 2 0 0 0 0 1 0 0 10 0 0 0 5714 74 1.3 25 3

0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 129 14 10.85 11 00 1 3Dallas County 

Juvenile Center
0 0 0 9 0

0

Dallas County 

(Dallas SO)
0 0 0 13 0 0 1 49

1 0

Cibolo PD 0 0 0 0 0 0 0

0 0 0

Beaumont PD 0 0 0 0 0 0

0 8 9

CrossMatch Andrews County 

(Andrews SO)
0 0 0 0 0

0 0 0 0 0

0

Little Elm PD 0 0 0 0 0 0 0 1

0 0

Ingleside PD 0 0 0 0 0 0 0

0 7 4

Houston PD 0 0 0 0 0 0

Corpus Christi PD 0 0 0 0 0

2

Brownsville PD 0 0 0 0 0 0 0 2

0

Cogent Aransas Pass PD 0 0 0 0 0 0 1

0 0

0 0 0 0 0 0 0

0 77

CBM TDCJ OIG 0 0 0 0 0 0

0 0 0

0 0 0 0 0 0

TDCJ, Huntsville 

(Huntsville Unit)
0 0 0 0 0

0

TDCJ, Huntsville 

(Goree Unit)
0 0 0 0 0 0 0 4

0 0

TDCJ, Gatesville 

(Crain Unit)
0 0 0 0 0 0 0

0 0 0

Identix (FPAS) 0 0 0 0 0 0

Identix (FPAP) 0 0 0 0 0

2

Identix (FAST) 0 0 0 0 0 0 0 0

0 0

Identix (FAST - 

S&F)
0 0 0 0 0 0 0

0 0 0

FDL Mount Point 

(DPS HQ)
0 0 0 0 0 0

0 0 0 71

DPS Cardscan FTP 

Mount
0 0 0 0 0

0 0 0 0 0

DPS - Cardscan 0 0 0 0

POB/

CTZ

Phys.

Desc.

SOC Arrest/

Chg

Total

Rejects

CBM GII Mount 

Point (DPS HQ)
0 0 0
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All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
Vendor Agency EHN/

ER2

@ERT EHN/

ER2



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 104 48 46.15 48 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 15 3 20 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 102 0 0 0 0

0 0 0 2 0 1 0 0 0 0 0 0 0 1 0 0 0 64 7 10.94 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 0 0 0 0

0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 77 5 6.49 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 1 20 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 3 7.5 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 34 1 2.94 1 0

0 0 0 49 0 8 0 0 0 0 1 0 0 18 0 4 0 6367 158 2.48 97 3

0 0 0 7 0 0 0 0 0 0 16 0 0 0 0 0 0 346 30 8.67 20 0

0 0 0 7 0 0 0 0 0 0 16 0 0 0 0 0 0 346 30 8.67 20 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 64 2 3.12 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 89 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 2 0 0 0 167 5 2.99 2 2

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 92 3 3.26 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 31 1 3.23 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 143 38 0 0 810 187 23.09 183 22 0 0 0 4

2

Archer County 

(Archer City SO)
0 0 0 0 0 0 0 1

0 3

Aransas County 

(Rockport SO)
0 0 0 0 0 0 1

0 0 0

Angelina County 

(Lufkin SO)
0 0 0 0 0 0

0 0 0 2

Anderson County 

(Palestine SO)
0 0 0 0 0

Idemia Amarillo PD 

Juvenile
0 0 0 0

Arlington PD 0 0 0

0

0 0 0 0 0 0 0 0

10

Fulcrum 

Biometrics

Andrews County 

Juvenile
0 0 0 0 0 0 0

3 10

0 3 0 1 0 0 3

52 61

Data Works Plus Killeen PD 0 3 0 1 0 0

0 0 0

0 4 0 22 0 0

Universal City PD 0 0 0 0 0

0

San Juan PD 0 0 0 0 0 0 3 0

1 0

Roma PD 0 0 0 0 0 0 0

0 3 2

Marble Falls PD 0 0 0 0 0 0

Limestone County 

(Groesbeck SO)
0 0 0 0 0

0

Jim Wells County 

(Alice SO)
0 0 0 0 0 0 0 0

0 6

Hutchinson 

County II
0 0 0 0 0 0 0

0 0 0

Hill County 

(Hillsboro SO)

0 3 0 0 0 0

Hardin County 

(Kountze SO)
0 0 0 0 0

0

Forest Hill PD 0 1 0 0 0 0 0 1

42 0

Dallas PD Juvenile 0 0 0 0 0 0 0

Dallas Marshals 

Office
0 0 0 0 0 0

CrossMatch



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 233 21 9.01 17 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 58 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 43 3 6.98 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 65 0 0 0 1

0 0 0 14 0 0 0 0 0 0 0 0 0 5 34 0 0 729 53 7.27 39 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 49 0 0 0 0

0 0 0 8 0 0 0 0 0 0 5 0 0 45 5 0 0 972 127 13.07 119 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 128 1 0.78 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 47 1 2.13 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 15 2 13.33 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 38 4 10.53 3 0

0 0 0 2 0 0 0 0 0 0 0 0 0 1 2 0 0 352 5 1.42 3 9

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 205 0 0 0 1

0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 31 2 6.45 1 0

0 0 0 13 0 0 0 0 0 0 0 0 0 0 1 0 0 850 14 1.65 1 013

0 1

Brazos County 

(Bryan SO)

0 0 0 0 0 0 0

0 0 0

Brazoria County 

Juvenile
0 0 0 0 0 0

Brazoria County 

(Angleton SO)
0 0 0 0 0

1

Bowie County 

(Texarkana SO)
0 0 0 0 0 0 0 2

0 0

Bosque County 

(Meridian SO)
0 0 0 0 0 0 2

0 0 2

Borger PD 0 0 0 0 0 0

Blanco County 

(Johnson City SO)
0 0 0 0 0

1

Bexar County 

Juvenile Facility II
0 0 0 0 0 0 0 1

1 8

Bexar County 

Juvenile
0 0 0 0 0 0 0

0 0 0

Bexar County II 

(San Antonio SO)
0 0 0 16 47 0

Bexar County 

Court House

0 0 0 0 0

0

Bell County 

(Belton SO)
0 0 0 0 0 0 0 14

0 0

Bee County 

(Beeville SO)
0 0 0 0 0 0 0

0 3 0

Baylor County 

(Seymour SO)
0 0 0 0 0 0

Bandera County 

(Bandera SO)
0 0 0 0 0

0

Bailey County 

(Muleshoe SO)
0 0 0 0 0 0 0 0

0 0

Austin PD - SOR 0 0 0 0 0 0 0

0 17 4

Austin County 

(Bellville SO)
0 0 0 0 0 0

0 0 0 0

Atascosa County 

(Jourdanton SO)
0 0 0 0 0

Armstrong County 

(Claude SO)
0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 26 1 3.85 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 14 1 7.14 1 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 57 2 3.51 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 1 15 0 0 188 19 10.11 16 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 58 0 0 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 0 129 12 9.3 12 0

0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 67 3 4.48 3 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 34 2 5.88 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 28 1 3.57 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 32 1 3.12 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 55 3 5.45 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18 1 5.56 1 1

0 0 0 2 0 0 0 0 0 0 0 0 0 0 6 0 0 98 11 11.22 9 0

1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 52 1 1.92 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 32 1 3.12 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 10 3 30 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 2 50 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 300 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 32 0 0 0 0

0

Comanche County 

(Comanche SO)
0 0 0 0 0 0 0 0

0 0

Comal County 

(New Braunfels 

SO)

0 0 0 0 0 0 0

0 2 0

Colorado County 

(Columbus SO)
0 0 0 0 0 0

Collingsworth 

County 

(Wellington SO)

0 0 0 0 0

0

Coleman County 

(Coleman SO)
0 0 0 0 0 0 0 0

0 0

Cochran County 

(Morton SO)
0 0 0 0 0 0 0

0 0 1

Clay County 

(Henrietta SO)
0 0 0 0 0 0

Childress County 

(Childress SO)
0 0 0 0 0

0

Cherokee County 

(Rusk SO)
0 0 0 0 0 0 3 2

0 0

Castro County 

(Dimmitt SO)
0 0 0 1 0 0 0

0 1 0

Cass County 

(Linden SO)
0 0 0 0 0 0

Carson County 

(Panhandle SO)

0 0 0 0 0

2

Camp County 

(Pittsburg SO)
0 0 0 0 0 0 0 0

0 0

Callahan County 

(Baird SO)
0 0 0 0 0 0 0

0 0 0

Calhoun County 

(Port Lavaca SO)
0 0 0 0 0 0

Caldwell County 

(Lockhart SO)
0 0 0 0 0

3

Burleson County 

(Caldwell SO)

0 0 0 0 0 0 0 0

0 2

Brown County 

(Brownwood SO)
0 0 0 0 0 0 0

0 0 0

Brooks County 

(Falfurrias SO)
0 0 0 0 0 0

Brewster County 

(Alpine SO)
0 0 0 0 0

Brazos County 

Juvenile Services
0 0 0 0 0 0 0 1

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 1 0 0 0 0 0 0 0 0 0 0 9 0 0 238 10 4.2 9 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 88 1 1.14 1 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 67 4 5.97 4 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 11 2 18.18 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 1 3.85 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 11 1 9.09 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 2 8.7 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 49 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 43 1 2.33 1 0

0 0 0 10 0 0 0 0 0 0 0 0 0 0 1 0 0 521 11 2.11 1 9

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 83 6 7.23 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 1 0 0 390 5 1.28 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 45 8 17.78 8 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 1 0 0 243 13 5.35 7 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 58 3 5.17 3 01 0

0 6 6

Dewitt County 

(Cuero SO)
0 0 0 0 0 0

Denton PD 0 0 0 0 0

0

Denton County 

Juvenile
0 0 0 0 0 0 0 0

0 0

Denton County 

Criminal Court 5
0 0 0 0 0 0 0

0 0 0

Denton County 

Criminal Court 4
0 0 0 0 0 0

Denton County 

Criminal Court 3
0 0 0 0 0

0

Denton County 

Criminal Court 2
0 0 0 0 0 0 0 0

0 4

Denton County 

Criminal Court 1
0 0 0 0 0 0 0

0 0 0

Denton County 

(Denton SO)
0 0 0 0 0 0

Delta County 

(Cooper SO)
0 0 0 0 0

10

Deaf Smith 

County (Hereford 

SO)

2 0 0 0 0 0 1 5

0 0

De Soto PD 0 0 0 0 0 0 0

0 0 0

Dawson County 

(Lamesa SO)

0 0 0 0 0 0

Dallas-Ft Worth 

Airport PD
0 0 0 0 0

0

Dallam County 

(Dalhart SO)
0 0 0 0 0 0 2 0

0 0

Culberson County 

(Van Horn SO)
0 0 0 0 0 0 0

0 1 0

Crosby County 

(Crosbyton SO)
0 0 0 0 0 0

Crockett County 

(Ozona SO)

0 0 0 0 0

0

Crane County 

(Crane SO)
0 0 0 0 0 0 0 2

0 0

Coryell County 

(Gatesville SO)
0 0 0 0 0 0 0

0 0 1

Copperas Cove PD 0 0 0 1 0 0

Cooke County 

(Gainesville SO)
0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 30 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 33 4 12.12 4 0

0 0 0 3 0 0 0 0 0 0 0 0 0 4 0 0 0 461 7 1.52 4 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 16 1 6.25 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 41 4 9.76 4 0

1 0 0 11 0 0 0 0 0 0 0 0 0 5 6 0 0 1646 61 3.71 43 8

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 83 2 2.41 2 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 10 0 0 230 12 5.22 10 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 75 7 9.33 7 0

0 0 0 5 0 0 0 0 0 0 0 0 0 0 5 1 0 101 12 11.88 7 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 209 4 1.91 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 3 0 0 73 4 5.48 3 1

0 0 0 2 0 0 0 0 0 0 0 0 0 3 0 0 0 55 5 9.09 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 1 11.11 1 1

0 0 0 2 0 0 0 0 0 0 0 0 0 4 4 0 0 170 10 5.88 8 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 59 0 0 0 0

0 0 0 15 0 0 0 0 0 0 0 0 0 0 15 0 0 978 30 3.07 15 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 55 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 42 2 4.76 2 00 1 0Freeport PD 0 0 0 0 0

15

Franklin County 

(Mount Vernon 

SO)

0 0 0 0 0 0 0 0

0 0

Fort Worth PD 0 0 0 0 0 0 0

0 0 2

Fort Bend County 

Juvenile
0 0 0 0 0 0

Fort Bend County 

(Richmond SO)
0 0 0 0 0

0

Floyd County 

(Floydada SO)
0 0 0 0 0 0 1 0

0 2

Fisher County 

(Roby SO)
0 0 0 0 0 0 0

0 0 1

Fayette County 

(La Grange SO)
0 0 0 0 0 0

Falls County 

(Marlin SO)
0 0 0 0 0

5

Euless PD 0 0 0 0 0 0 1 3

7 0

Erath County 

(Stephenville SO)
0 0 0 0 0 0 1

0 0 2

Ennis PD 0 0 0 0 0 0

Ellis County 

(Waxahachie SO)
0 0 0 0 0

18

El Paso County 

Juvenile Justice 

Center

0 0 0 0 0 0 0 0

4 0

El Paso County (El 

Paso SO)
6 0 0 0 0 0 32

0 0 1

El Campo PD 0 0 0 0 0 0

Edwards County 

(Rocksprings SO)
0 0 0 0 0

0

Ector County 

(Odessa SO)
0 0 0 0 0 0 0 3

0 0

Eastland County 

(Eastland SO)

0 0 0 0 0 0 0

0 0 0

Duval County (San 

Diego SO)
0 0 0 0 0 0

Donley County 

(Claredon SO)
0 0 0 0 0

0

Dimmit County 

(Carrizo Springs 

SO)

0 0 0 0 0 0 0 0

Dickens County 

(Dickens SO)
0 0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 18 3 16.67 3 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 58 16 27.59 16 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 34 0 0 0 0

0 0 0 9 0 0 0 0 0 0 0 0 0 0 2 0 0 719 11 1.53 2 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 36 0 0 0 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 77 1 1.3 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 13 1 7.69 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 72 2 2.78 2 1

0 0 0 15 0 0 0 0 0 0 0 0 0 0 4 0 0 857 25 2.92 10 4

0 0 0 2 0 0 0 0 0 0 0 0 0 0 3 0 0 131 5 3.82 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 3 0 0 42 4 9.52 4 1

0 0 0 2 0 0 0 0 0 0 0 0 0 14 1 0 0 246 17 6.91 15 0

0 0 0 2 0 0 0 0 0 0 0 0 0 5 0 0 0 430 7 1.63 5 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 34 3 8.82 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 18 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 0

0 0 0 10 0 0 0 0 0 0 0 0 0 2 1 0 0 127 13 10.24 3 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 138 1 0.72 0 01

0 10

Harrison County 

(Marshall SO)
0 0 0 0 0 0 0

0 0 0

Harlingen Police 

Department
0 0 0 0 0 0

Hardeman County 

(Quanah SO)
0 0 0 0 0

0

Hansford County 

(Spearman SO)
0 0 0 0 0 0 0 0

0 0

Hamilton County 

(Hamilton SO)
0 0 0 0 0 0 0

0 0 0

Hall County 

(Memphis SO)
0 0 0 0 0 0

Grimes County 

(Anderson SO)
0 0 0 0 0

2

Gregg County 

(Longview SO)
0 0 0 0 0 0 0 2

0 0

Grayson County 

(Sherman SO)
0 0 0 0 0 0 0

0 0 2

Gray County 

(Pampa SO)
0 0 0 0 0 0

Grapevine PD 0 0 0 0 0

0

Grand Prairie PD 0 0 0 0 0 0 6 15

0 0

Gonzales County 

(Gonzales SO)
0 0 0 0 0 0 1

0 0 0

Goliad County 

(Goliad SO)
0 0 0 0 0 0

Glasscock County 

(Garden City SO)
0 0 0 0 0

0

Gillespie County 

(Fredericksburg 

SO)

0 0 0 0 0 0 0 1

0 0

Garza County 

(Post SO)
0 0 0 0 0 0 0

0 0 9

Galveston County 

Juvenile Justice
0 0 0 0 0 0

Galveston County 

(Galveston SO)
0 0 0 0 0

0

Gaines County 

(Seminole SO)
0 0 0 0 0 0 0 0

0 0

Frio County 

(Pearsall SO)
0 0 0 0 0 0 13

Freestone County 

(Fairfield SO)
0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 1 1 0 0 593 3 0.51 2 8

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 18 3 16.67 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13 3 23.08 3 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 161 2 1.24 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 19 0 0 0 0 0 0 0 0 0 14 1 0 0 1536 35 2.28 16 6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 54 4 7.41 4 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 114 1 0.88 1 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 93 4 4.3 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 8 0 0 57 10 17.54 8 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 74 10 13.51 10 0

0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 271 20 7.38 18 5

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 174 2 1.15 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 71 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 11 0 0 0 0 0 0 0 0 0 0 10 0 0 632 76 12.03 65 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 52 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 2 0 0 0 92 8 8.7 7 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 25 0 0 584 28 4.79 25 4

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 13 5 38.46 4 00 4 1Jim Hogg County 

(Hebbronville SO)

0 0 0 0 0

1

Jefferson County 

(Beaumont SO)
0 0 0 0 0 0 0 3

0 0

Jasper County 

(Jasper SO)
0 0 0 0 0 0 5

0 0 0

Jackson County 

(Edna SO)
0 0 0 0 0 0

Jack County 

(Jacksboro SO)
0 0 0 0 0

0

Irving PD 0 0 0 0 0 0 55 11

0 0

Irion County 

(Mertzon SO)
0 0 0 0 0 0 0

0 0 2

Hutchinson 

County (Borger 

SO)

0 0 0 0 0 0

Hurst PD 0 0 0 0 0

0

Hunt County 

(Greenville SO)
0 0 0 0 0 0 17 2

0 2

Hudspeth County 

(Sierra Blanca SO)
0 0 0 0 0 0 5

0 0 4

Houston County 

(Crockett SO)
0 0 0 0 0 0

Hopkins County 

(Sulphur Springs 

SO)

0 0 0 0 0

0

Hood County 

(Granbury SO)
0 0 0 0 0 0 1 0

0 19

Hockley County 

(Levelland SO)
0 0 0 0 0 0 0

0 0 0

Hidalgo County 

(Edinburg SO)
0 0 0 0 1 0

Henderson County 

Court
0 0 0 0 0

0

Henderson County 

(Athens SO)
0 0 0 0 0 0 0 2

0 3

Hemphill County 

(Canadian SO)
0 0 0 0 0 0 3

0 0 1

Hays County 

Juvenile
0 0 0 0 0 0

Hays County (San 

Marcos SO)
0 0 0 0 0

Haskell County 

(Haskell SO)
0 0 0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 49 0 0 0 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 52 1 1.92 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 4 0 0 202 6 2.97 4 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 209 1 0.48 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 116 1 0.86 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0

0 0 0 6 0 0 0 0 0 0 0 0 0 1 1 0 0 204 10 4.9 4 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 17 1 5.88 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 246 3 1.22 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 121 2 1.65 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 3 3 0 0 18 6 33.33 6 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 26 2 7.69 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 33 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 0 0 66 11 16.67 11 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 45 5 11.11 5 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 00 0

0 0 0

Lipscomb County 

(Lipscomb SO)
0 0 0 0 0 0

Leon County Court 0 0 0 0 0

0

Leon County 

(Centerville SO)
0 0 0 0 0 0 0 0

0 0

Lee County 

(Giddings SO)
0 0 0 0 0 0 0

0 0 2

Lavaca County 

(Hallettsville SO)
0 0 0 0 0 0

Lasalle County 

(Cotulla SO)
0 0 0 0 0

1

Lamb County 

(Littlefield SO)
0 0 0 0 0 0 0 0

0 0

Lamar County 

(Paris SO)
0 0 0 0 0 0 0

0 0 2

Knox County 

(Benjamin SO)
0 0 0 0 0 0

Kleberg County 

(Kingsville SO)
0 0 0 0 0

0

Kinney County 

(Brackettville SO)
0 0 0 0 0 0 0 1

0 0

Kimble County 

(Junction SO)
0 0 0 0 0 0 0

0 2 6

Kilgore PD 0 0 0 0 0 0

Kerr County 

(Kerrville SO)
0 0 0 0 0

0

Kenedy County 

(Sarita SO)
0 0 0 0 0 0 0 0

0 0

Kendall County 

(Boerne SO)
0 0 0 0 0 0 0

0 0 2

Keller PD 0 0 0 0 0 0

Kaufman County 

(Kaufman SO)
0 1 0 0 0

0

Karnes County 

(Karnes City SO)
0 0 0 0 0 0 0 1

0 0

Jones County 

(Anson SO)
0 0 0 0 0 0 0

Johnson County 

Court
0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 2 3 0 0 50 9 18 9 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 2 0 0 109 3 2.75 2 1

0 0 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 732 12 1.64 4 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 69 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 14 3 21.43 0 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 4 0 0 37 5 13.51 4 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 15 3 20 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 82 1 1.22 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 120 9 7.5 9 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 32 2 6.25 2 1

0 0 0 13 0 0 0 0 0 0 0 0 0 0 26 0 0 1033 39 3.78 26 7

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 7 2 28.57 2 0

0 0 0 2 0 0 0 0 0 0 0 0 0 3 94 0 0 505 100 19.8 98 2

0 0 0 6 0 0 0 0 0 0 0 0 0 1 59 0 0 450 67 14.89 61 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 40 1 2.5 0 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 58 1 1.72 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 10 2 20 2 00 0

0 0 0

Mitchell County 

(Colorado City 

SO)

0 0 0 0 0 0

Mills County 

(Goldwaithe SO)
0 0 0 0 0

1

Milam County 

(Cameron SO)
0 0 0 0 0 0 0 1

1 6

Midlothian PD 0 0 0 0 0 0 0

0 1 2

Midland County 

(Midland SO)
0 0 0 0 0 0

Mesquite PD 0 0 0 0 0

0

Menard County 

(Menard SO)

0 0 0 0 0 0 1 0

0 13

Mclennan County 

Juvenile
0 0 0 0 0 0 0

0 2 0

McLennan County 

(Waco SO)
0 0 0 0 0 0

McCulloch County 

(Brady SO)
0 0 0 0 0

0

Maverick County 

(Eagle Pass SO)
0 0 0 0 0 0 9 0

0 0

Matagorda County 

(Bay City SO)
0 0 0 0 0 0 0

0 0 0

Mason County 

(Mason SO)
0 0 0 0 0 0

Martin County 

(Stanton SO)
0 0 0 0 0

3

Marion County 

(Jefferson SO)
0 0 0 0 0 0 0 1

0 0

Lynn County 

(Tahoka SO)
0 0 0 0 0 0 0

0 4 8

Lubbock County 

Juvenile
0 0 0 0 0 0

Lubbock County 

(Lubbock SO)
0 0 0 0 0

0

Llano County 

(Llano SO)
0 0 0 0 0 0 0 1

Live Oak County 

(George West SO)
0 0 0 0 0 0 4

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 47 2 4.26 1 0

0 0 0 14 0 0 0 0 0 0 0 0 0 4 125 0 0 1502 171 11.38 157 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 88 2 2.27 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 53 2 3.77 2 1

0 0 0 1 0 0 0 0 0 0 0 0 0 0 38 0 0 186 40 21.51 39 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 0 175 20 11.43 20 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 14 1 7.14 1 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 59 0 0 460 67 14.57 61 2

0 0 0 11 0 0 0 0 0 0 0 0 0 6 2 0 0 995 19 1.91 8 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 76 1 1.32 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 17 2 11.76 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19 0 0 0 0

0

Oldham County 

(Vega SO)
0 0 0 0 0 0 0 0

0 1

Ochiltree County 

(Perryton SO)
0 0 0 0 0 0 0

0 0 0

Nueces County 

Juvenile Justice 

Center

0 0 0 0 0 0

Nueces County DA 0 0 0 0 0

6

Nueces County 

(Corpus Christi 

SO)

0 0 0 0 0 0 0 11

0 0

North Richland 

Hills PD

0 0 0 0 0 0 2

0 8 0

Newton County 

(Newton SO)
0 0 0 0 0 0

Navarro County 

(Corsicana SO)
0 0 0 0 0

0

Nacogdoches 

County 

(Nacogdoches SO)

0 0 0 0 0 0 1 1

0 2

Morris County 

(Daingerfield SO)
0 0 0 0 0 0 0

0 0 0

Moore County 

(Dumas SO)
0 0 0 0 0 0

Montgomery 

County Juvenile
0 0 0 0 0

0

Montgomery 

County Crt at Law 

# 3

0 0 0 0 0 0 0 0

0 0

Montgomery 

County Crt at Law 

# 2

0 0 0 0 0 0 0

0 0 0

Montgomery 

County 418th 

District Court

0 0 0 0 0 0

Montgomery 

County 410th 

District Court

0 0 0 0 0

1

Montgomery 

County (Conroe 

SO)

0 0 0 0 0 0 28 14

Montague County 

(Montague SO)
0 0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 4 0 0 0 0 0 0 0 0 0 0 5 0 0 232 11 4.74 7 0

0 0 0 12 0 0 0 0 0 0 0 0 0 0 2 0 0 53 14 26.42 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 68 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 11 2 18.18 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 70 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 2

0 0 0 8 0 0 0 0 0 0 0 0 0 1 32 0 0 451 41 9.09 33 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 29 3 10.34 1 1

0 0 0 9 0 0 0 0 0 0 0 0 0 0 0 0 0 438 28 6.39 19 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 65 2 3.08 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 29 9 31.03 9 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 75 1 1.33 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 57 2 3.51 2 0

3 0 0 2 0 0 0 0 0 0 0 0 0 0 5 0 0 331 14 4.23 9 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 44 1 2.27 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 23 0 0 73 23 31.51 23 00

0 0

Rusk County 

(Henderson SO)
0 0 0 0 0 0 0

0 0 0

Runnels County 

(Ballinger SO)
0 0 0 0 0 0

Robertson County 

(Franklin SO)
0 0 0 0 0

0

Richardson PD 0 0 0 0 0 0 4 5

0 0

Refugio County 

(Refugio SO)
0 0 0 0 0 0 2

0 0 0

Reeves County 

(Pecos SO)
0 0 0 0 0 0

Red River County 

(Clarksville SO)
0 0 0 0 0

0

Red Oak PD 0 0 0 0 0 0 0 0

19 9

Real County 

(Leakey SO)
0 0 0 0 0 0 0

0 1 2

Randall County 

(Canyon SO)
0 0 0 0 0 0

Rains County 

(Emory SO)

0 0 0 0 0

8

Presidio County 

(Marfa SO)
0 0 0 0 0 0 0 0

0 0

Potter County 

(Amarillo SO)
0 0 0 0 0 0 0

0 0 0

Polk County 411th 

District Court
0 0 0 0 0 0

Pecos County 

(Fort Stockton 

SO)

0 0 0 0 0

0

Paris PD 0 0 0 0 0 0 1 0

0 12

Panola County 

(Carthage SO)
0 0 0 0 0 0 0

0 2 4

Palo Pinto County 

(Palo Pinto SO)
0 0 0 0 0 0

Orange County 

(Orange SO)
0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 30 2 6.67 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 30 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 96 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 140 3 2.14 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 82 4 4.88 4 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 46 1 2.17 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 25 2 8 2 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 815 6 0.74 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 16 3 18.75 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 199 1 0.5 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 15 2 13.33 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 1

0

Sterling County 

(Sterling City SO)
0 0 0 0 0 0 0 0

0 1

Stephens County 

(Breckenridge SO)
0 0 0 0 0 0 0

0 0 0

Starr County (Rio 

Grande City SO)
0 0 0 0 0 0

South Texas 

College PD
0 0 0 0 0

6

Somervell County 

(Glen Rose SO)
0 0 0 0 0 0 0 0

2 0

Smith County 

(Tyler SO)
0 0 0 0 0 0 0

0 0 0

Sherman County 

(Stratford SO)
0 0 0 0 0 0

Shelby County 

(Center SO)
0 0 0 0 0

0

Shackelford 

County (Albany 

SO)

0 0 0 0 0 0 0 0

4 0

Sealy PD 0 0 0 0 0 0 0

0 0 0

Scurry County 

(Snyder SO)
0 0 0 0 0 0

Schleicher County 

(Eldorado SO)
0 0 0 0 0

3

San Saba County 

(San Saba SO)
0 0 0 0 0 0 0 0

0 0

San Patricio 

County (Sinton 

SO)

0 0 0 0 0 0 0

0 0 0

San Jacinto 

County 

(Coldspring SO)

0 0 0 0 0 0

San Augustine 

County (San 

Augustine SO)

0 0 0 0 0

Sabine County 

(Hemphill SO)
0 0 0 0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21 1 4.76 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 28 0 0 0 0 0 0 0 0 0 0 16 0 0 2172 47 2.16 16 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0

Tarrant County 

Criminal Court # 1

0 0 0 0 0 0 0 0

0 0

Tarrant County 

Auxiliary Court
0 0 0 0 0 0 0

0 0 0

Tarrant County 

432nd District 

Court

0 0 0 0 0 0

Tarrant County 

396th District 

Court

0 0 0 0 0

0

Tarrant County 

372nd District 

Court

0 0 0 0 0 0 0 0

0 0

Tarrant County 

371st District 

Court

0 0 0 0 0 0 0

0 0 0

Tarrant County 

297th District 

Court

0 0 0 0 0 0

Tarrant County 

213th District 

Court

0 0 0 0 0

0

Tarrant County 

(Ft. Worth SO)
3 0 0 0 0 0 0 31

0 0

Tarrant Co. 

Criminal District 

Crt # 4

0 0 0 0 0 0 0

0 0 0

Tarrant Co. 

Criminal District 

Crt # 3

0 0 0 0 0 0

Tarrant Co. 

Criminal District 

Crt # 2

0 0 0 0 0

0

Tarrant Co. 

Criminal District 

Crt # 1

0 0 0 0 0 0 0 0

1 0

Swisher County 

(Tulia SO)
0 0 0 0 0 0 0

0 0 0

Sutton County 

(Sonora SO)
0 0 0 0 0 0

Stonewall County 

(Aspermont SO)
0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 42 0 0 224 42 18.75 42 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 1 2.5 1 0

0 0 0 3 0 0 0 0 0 0 0 0 0 1 1 0 0 480 6 1.25 3 2

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 71 2 2.82 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 69 0 0 0 00 0 0TDCJ, East Texas 

Treatment Facility

0 0 0 0 0

3

TDCJ HR 0 0 0 0 0 0 0 2

0 0

Taylor County 

(Abilene SO)
0 0 0 0 0 0 1

0 0 0

Tarrant County SO 

Training Academy
0 0 0 1 0 0

Tarrant County 

Magistrate Court
0 0 0 0 0

0

Tarrant County 

Magistrate 1
0 0 0 0 0 0 0 0

0 0

Tarrant County 

Juvenile Facility
0 0 0 0 0 0 0

0 0 0

Tarrant County DA 0 0 0 0 0 0

Tarrant County 

Criminal Court # 9
0 0 0 0 0

0

Tarrant County 

Criminal Court # 8
0 0 0 0 0 0 0 0

0 0

Tarrant County 

Criminal Court # 7
0 0 0 0 0 0 0

0 0 0

Tarrant County 

Criminal Court # 6
0 0 0 0 0 0

Tarrant County 

Criminal Court # 5
0 0 0 0 0

0

Tarrant County 

Criminal Court # 4

0 0 0 0 0 0 0 0

0 0

Tarrant County 

Criminal Court # 3
0 0 0 0 0 0 0

0 0 0

Tarrant County 

Criminal Court # 2
0 0 0 0 0 0

Tarrant County 

Criminal Court # 

10

0 0 0 0 0

Idemia



Livescan Error Report

All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 16 0 0 0 0 0 0 0 0 0 0 0 0 0 650 16 2.46 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 80 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 341 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 179 3 1.68 0 3

0 0 0 7 0 0 0 0 0 0 0 0 0 0 0 0 0 850 7 0.82 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 79 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 70 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 220 4 1.82 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 308 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 47 0 0 0 0

0 0 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 370 8 2.16 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 155 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 129 2 1.55 0 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 224 6 2.68 0 0

0 0 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 645 8 1.24 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 64 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 8 0 0 0 0 0 0 0 0 0 0 0 0 0 772 8 1.04 0 18

0 0

TDCJ,Palestine 

(Gurney Unit)
0 0 0 0 0 0 0

0 0 0

TDCJ,Kyle (Kyle 

SAFPF)
0 0 0 0 0 0

TDCJ,Jacksboro 

(Lindsey Unit)
0 0 0 0 0

6

TDCJ,Huntsville 

(Holiday Unit)
0 0 0 0 0 0 0 8

0 2

TDCJ,Huntsville 

(Byrd Unit)
0 0 0 0 0 0 0

0 0 0

TDCJ,Humble 

(Lychner Unit)
0 0 0 0 0 0

TDCJ,Henderson 

(Bradshaw Unit)
0 0 0 0 0

0

TDCJ,Gatesville 

(Woodman Unit)
0 0 0 0 0 0 0 8

0 0

TDCJ,El Paso 

(Sanchez Unit)
0 0 0 0 0 0 0

0 0 4

TDCJ,Dayton 

(Plane Unit)

0 0 0 0 0 0

TDCJ,Dallas 

(Hutchins Unit)
0 0 0 0 0

0

TDCJ,Burnet 

(Halbert Unit)
0 0 0 0 0 0 0 0

0 7

TDCJ,Breckenridg

e (Sayle Unit)
0 0 0 0 0 0 0

0 0 3

TDCJ,Beeville 

(Garza West Unit)
0 0 0 0 0 0

TDCJ,Beaumont 

(Gist Unit)
0 0 0 0 0

0

TDCJ,Bartlett 

(Bartlett Unit)
0 0 0 0 0 0 0 0

0 16

TDCJ,Austin 

(Travis Co Unit)
0 0 0 0 0 0 0

TDCJ,Abilene 

(Middleton Unit)
0 0 0 0 0 0

Idemia
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All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 96 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 43 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 176 3 1.7 0 1

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 79 4 5.06 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 105 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 32 2 6.25 2 5

0 0 0 1 0 0 0 0 0 0 0 0 0 0 11 0 0 97 12 12.37 11 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 84 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 1 0 0 446 6 1.35 4 0

0 2 0 57 0 0 0 0 0 0 0 0 0 3 9 0 0 2177 71 3.26 12 13

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 53 1 1.89 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 28 3 10.71 3 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 2 0 0 102 5 4.9 3 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 9 0 0 116 14 12.07 13 0

0

Uvalde County 

(Uvalde SO)
0 0 0 0 0 0 4 1

0 2

Upton County 

(Rankin SO)
0 0 0 0 0 0 0

0 0 0

Upshur County 

(Gilmer SO)
0 0 0 1 0 0

Tyler County 

(Woodville SO)
0 0 0 0 0

1

Trinity County 

(Groveton SO)
0 0 0 0 0 0 0 0

0 59

Travis County 

Juvenile
0 0 0 0 0 0 0

0 3 2

Travis County 

(Austin SO)
0 0 0 0 0 0

Tom Green 

County (San 

Angelo SO)

0 0 0 0 0

1

TJJD Brownwood 0 0 0 0 0 0 0 0

0 0

Titus County 

(Mount Pleasant 

SO)

0 0 0 0 0 0 0

0 0 0

Terry County 

(Brownfield SO)
0 0 0 0 0 0

Terrell County 

(Sanderson SO)
0 0 0 0 0

4

TDCJ,Winnsboro 

(Johnson Unit)
0 0 0 0 0 0 0 0

0 3

TDCJ,San Diego 

(Glossbrenner 

Unit)

0 0 0 0 0 0 0

0 0 0

TDCJ,San Antonio 

(Dominguez Unit)
0 0 0 0 0 0

TDCJ,Richmond 

(Jester Unit)
0 0 0 0 0

TDCJ,Plainview 

(Formby Unit)
0 0 0 0 0 0 0 0

Idemia
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Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 125 2 1.6 2 3

0 0 0 1 0 0 0 0 0 0 0 0 0 0 46 0 0 291 49 16.84 48 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 134 2 1.49 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 103 1 0.97 1 0

0 0 0 10 0 0 0 0 0 0 0 0 0 10 1 0 0 538 21 3.9 11 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 4 0 0 71 6 8.45 4 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 17 4 23.53 4 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 320 3 0.94 0 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 0 0 748 23 3.07 20 6

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 37 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 23 1 4.35 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 25 1 4 0 0

0 0 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 161 14 8.7 4 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 00 0 0Wise County Court 

at Law

0 0 0 0 0

1

Wise County 

(Decatur SO)
0 0 0 0 0 0 4 10

0 0

Winkler County 

(Kermit SO)
0 0 0 0 0 0 0

0 0 0

Wilson County 

(Floresville SO)
0 0 0 0 0 0

Williamson County 

Juvenile Services
0 0 0 0 0

0

Williamson County 

(Georgetown SO)
0 0 0 0 0 0 19 3

0 0

Willacy County 

(Raymondville SO)
0 0 0 0 0 0 0

0 0 3

Wilbarger County 

(Vernon SO)
0 0 0 0 0 0

Wichita County 

(Wichita Falls SO)
0 0 0 0 0

2

Wheeler County 

(Wheeler SO)
0 0 0 0 0 0 4 0

0 10

Webb County 

Juvenile
0 0 0 0 0 0 0

0 1 0

Webb County 

(Laredo SO)
0 0 0 0 0 0

Washington 

County (Brenham 

SO)

0 0 0 0 0

0

Waller County 

(Hempstead SO)
0 0 0 0 0 0 0 2

2 1

Victoria County 

Juvenile
0 0 0 0 0 0 0

0 0 0

Victoria County 

(Victoria SO)
0 0 0 0 0 0

Val Verde County 

(Del Rio SO)
0 0 0 0 0

Idemia
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Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 104 0 0 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 59 4 6.78 4 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 53 1 1.89 1 2

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 65 2 3.08 2 0

5 2 0 564 0 0 0 0 0 0 5 0 0 302 979 2 0 47303 2278 4.82 1695 184

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 130 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 37 2 5.41 0 0

2 0 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0 281 7 2.49 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 2 0 0 0 25 4 16 3 0

0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 153 3 1.96 1 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 361 4 1.11 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 170 3 1.76 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 25 1 4 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 206 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 87 2 2.3 2 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 461 6 1.3 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 141 4 2.84 0 0

0 0 0 5 0 0 0 0 0 0 1 0 0 0 0 0 0 624 7 1.12 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 28 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 21 0 0 0 00

0 0

Dallas County 

Hospital District 

PD

0 0 0 0 0 0 0

0 0 5

Crowley PD 0 0 0 0 0 0

Collin County 

(McKinney SO)
0 0 0 1 0

0

Chambers County 

(Anahuac SO)
0 0 0 0 0 0 0 4

0 6

Carrollton PD 

Juvenile
0 0 0 0 0 0 0

0 0 0

Carrollton PD 0 0 0 0 0 0

Cameron County 

(Brownsville SO)
0 0 0 0 0

1

Burnet County 

(Burnet SO)
0 0 0 0 0 0 0 0

0 3

Ben Brook PD 0 0 0 0 0 0 0

0 0 0

Bedford PD 0 0 0 0 0 0

Bastrop County II 0 0 0 0 0

2

Bastrop County 

(Bastrop SO)

0 0 0 0 0 0 0 4

1 1

Balch Springs PD 0 0 0 0 0 0 0

0 0 7

Azle PD 0 0 0 0 0 0

Allen PD 0 0 0 0 0

0

Alice PD 0 0 0 0 0 0 0 2

583

Mentalix Alamo PD 0 0 0 0 0 0 0

2 0

11 1 0 22 48 0 337

0 0 0

Zavala County 

(Crystal City SO)

0 0 0 0 0 0

Zapata County 

(Zapata SO)
0 0 0 0 0

0

Young County 

(Graham SO)
0 0 0 0 0 0 0 0

0 0

Yoakum County 

(Plains SO)
0 0 0 0 0 0 0

Wood County 

(Quitman SO)
0 0 0 0 0 0

Idemia
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Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 15 11 73.33 9 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 51 1 1.96 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 497 2 0.4 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 236 2 0.85 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 87 4 4.6 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 53 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 178 4 2.25 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 1 0 0 0 542 6 1.11 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 454 3 0.66 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 181 1 0.55 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 66 0 0 0 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 9 4 44.44 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19 0 0 0 0

0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 129 1 0.78 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16 0 0 0 0

0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 568 6 1.06 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 40 1 2.5 0 0

0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 97 2 2.06 1 0

0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 0 391 6 1.53 2 0

0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 0 0 20 4 20 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 338 1 0.3 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 50 0 0 0 00

0 1

Madison County 

(Madisonville SO)

0 0 0 0 0 0 0

0 0 3

Liberty County 

(Liberty SO)
0 0 0 0 0 0

Lewisville PD 

Juvenile
0 0 0 0 0

1

Lewisville PD 0 0 0 0 0 0 2 4

0 1

Lampasas County 

(Lampasas SO)
0 0 0 0 0 0 0

0 0 6

Lake Worth PD 0 0 0 0 0 0

Johnson County 

(Cleburne SO)
0 0 0 0 0

0

Hutchins PD 0 0 0 0 0 0 0 0

0 0

Howard County 

(Big Spring SO)
0 0 0 0 0 0 0

0 0 4

Highland Village 

PD
0 0 0 0 0 0

Highland Park PD 0 0 0 0 0

1

Harker Heights PD 0 0 0 0 0 0 0 0

0 3

Hale County 

(Plainview SO)
0 0 0 0 0 0 0

0 0 0

Guadalupe County 

(Seguin SO)
0 0 0 0 0 0

Glenn Heights PD 0 0 0 0 0

4

Garland PD 0 1 0 0 0 0 0 5

0 0

Frisco PD 0 0 0 0 0 0 0

0 1 3

Forney PD 0 0 0 0 0 0

Flower Mound PD 0 0 0 0 0

2

Farmers Branch 

PD
0 0 0 0 0 0 0 2

0 1

Edinburg PD 0 0 0 0 0 0 0

0 0 0

Duncanville PD 0 0 0 0 0 0

Denison PD 0 0 0 0 0

Decatur PD 0 1 0 0 0 0 9 2

Mentalix
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All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 348 1 0.29 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 446 2 0.45 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 172 2 1.16 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 1 1 0 0 1 0 0 0 85 3 3.53 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 10 0 0 0 0 0 0 0 0 0 0 0 0 0 380 10 2.63 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 19 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 118 1 0.85 0 0

0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 0 0 350 4 1.14 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 14 1 7.14 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 124 8 6.45 8 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 53 0 0 0 0

0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 26 1 3.85 0 0

0 2 0 6 0 0 0 0 0 0 0 0 0 0 0 0 0 471 8 1.7 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 115 2 1.74 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 34 1 2.94 1 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 45 3 6.67 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 32 2 6.25 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 30 1 3.33 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 52 2 3.85 0 00 0 2Seagoville PD 0 0 0 0 0

1

Schertz Police 

Department
0 0 0 0 0 0 0 1

1 2

San Benito PD 0 0 0 0 0 0 1

0 1 0

Saginaw PD 0 0 0 0 0 0

Sachse PD 0 0 0 0 0

8

Rowlett PD 0 0 0 0 0 0 2 0

0 1

Rockwall County 

(Rockwall SO)
0 0 0 0 0 0 0

0 0 0

Reagan County 

(Big Lake SO)
0 0 0 0 0 0

Portland PD 0 0 0 0 0

1

Polk County 

(Livingston SO)
0 0 0 0 0 0 6 0

0 3

Plano PD Juvenile 0 0 0 0 0 0 0

0 0 1

Plano PD 0 0 0 0 0 0

Pharr PD 0 0 0 0 0

10

Parmer County 

(Farwell SO)
0 0 0 0 0 0 0 0

0 0

Parker County 

(Weatherford SO)
0 0 0 0 0 0 0

0 0 1

Nueces County 

Medical 

Examiner's Office

0 0 0 0 0 0

Nolan County 

(Sweetwater SO)
0 0 0 0 0

0

Mercedes PD 0 0 0 0 0 0 0 0

0 2

Medina County 

(Hondo SO)
0 0 0 0 0 0 2

0 0 0

McAllen PD 0 1 0 0 0 0

Manvel PD 0 0 0 0 0

Mansfield PD 0 0 0 0 0 0 0 1

Mentalix
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All Agency Error Chart by Vendor
Reporting Period: 8/1/2019 - 8/31/2019

Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 45 1 2.22 1 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 39 0 0 0 0

0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 221 2 0.9 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 2 0 111 3 2.7 2 0

0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 39 1 2.56 1 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 127 1 0.79 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 40 0 0 0 0

2 2 0 107 0 0 0 0 0 2 3 0 3 11 0 2 0 10375 162 1.56 46 2

0 0 0 13 0 0 0 0 0 0 8 0 0 92 18 0 0 1799 235 13.06 222 5

0 0 0 13 0 0 0 0 0 0 8 0 0 92 18 0 0 1799 235 13.06 222 5

0 0 0 91 0 0 0 0 0 0 0 0 0 0 0 0 0 8991 91 1.01 0 1

0 0 0 91 0 0 0 0 0 0 0 0 0 0 0 0 0 8991 91 1.01 0 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 55 2 3.64 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 13 1 7.69 0 0

0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 31 4 12.9 0 3

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10 0 0 0 1

0 0 0 5 0 0 0 0 0 0 0 0 0 0 1 0 0 79 6 7.59 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 26 17 65.38 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

0

Rockport PD 0 0 0 0 0 0 0 0

0 0

Richwood PD 0 0 0 0 0 0 0

0 0 0

Port Mansfield PD 0 0 0 0 0 0

Port Isabel PD 0 0 0 0 0

5

Pantego Police 

Department
0 17 0 0 0 0 0 17

0 0

Lake Jackson PD 0 0 0 0 0 0 0

0 0 4

Combes PD 0 0 0 0 0 0

Clute PD 0 0 0 0 0

0

Brazoria PD 0 0 0 0 0 0 0 1

0 1

Blue Mound PD 0 0 0 0 0 0 0

0 0 0

Angleton PD 0 0 0 0 0 0

0 0 91

Secure 

Outcomes

Angleton ISD PD 0 0 0 0 0

0 0 0 91

0 0 0 0 0

Printrak Harris County 

(Houston SO)
0 0 0 0

13

0 0 0 33 71 0 0 13

116

Multiple 

Vendors

Bexar County (San 

Antonio SO)
0 0 0 33 71 0 0

0 0

0 3 0 1 0 0 26

0 0 1

White Settlement 

PD
0 0 0 0 0 0

Wharton County 

(Wharton SO)
0 0 0 0 0

1

Westworth Village 

PD
0 0 0 0 0 0 0 0

0 0

Van Zandt County 

(Canton SO)
0 0 0 0 0 0 0

0 0 0

University Park PD 0 0 0 0 0 0

Trophy Club PD 0 0 0 0 0

0

The Colony PD 0 0 0 0 0 0 0 2

0 0

Terrell PD 0 0 0 0 0 0 0

South Padre 

Island PD
0 0 0 0 0 0

Mentalix
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Corrected @ ERTRejected Submissions
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 37 1 2.7 1 1

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

0 0 0 7 0 4 0 0 0 0 0 0 0 1 1 0 0 262 31 11.83 3 7

8 4 0 923 0 12 0 0 0 2 33 0 3 424 998 8 0 181579 3079 1.7 2091 20698811 28 0 80 119 0 426

28

0 0

0 17 0 1 0 0 0

0 0 0

Wilmer PD 0 0 0 0 0 0

West Columbia PD 0 0 0 1 0

Secure 

Outcomes


